HOW DO I ACCESS MY MEDICAL RECORD?
If you want to see the information held in your medical record, please email or write to the Practice Manager, Jose Tarnowski, at Churchill Surgery, Ladymead Lane, Churchill BS25 5NH.    Jose.tarnowski@gp-L81086.nhs.uk
A modest charge will be made to cover administration.  Should your doctor decide that seeing your record might put your health at risk, you may only be shown part of your records or your request may be declined.

This is explained further in the paragraphs below.
Why would I want to access my health records?

You may want to know what's been written in your health records for many reasons. You do not have to tell anyone the reason why you want to access your health records.

Will I have to pay any charges?

· Normally you may be asked to pay an administration fee of £10. However if you are viewing manual records, and they have had something added to them in the 40 days before you applied for access to them, there is no charge.
· If you require copies of your health records, then a charge may be made which should be the actual costs incurred to provide the record, and in any case should not exceed £50 (including the £10 fee for access). 
· You can also ask for somebody from the Practice to be present, to provide any necessary explanations of what is written in your health records. 

· The person providing the record is obliged to provide an explanation of unintelligible records, whether this is because they are illegible or for some other reason, such as the use of technical terms. No charge can be made for the supply of such an explanation. 

Are there any date or time restrictions on health records that I can access?

No. You can request access to any health record that you know exists. 

How long should it take for my request to be processed?

You should be able to view and/or have copies of your health records within 21 days of your request being made and any necessary fee being paid.

Can my request be refused?

Yes. Where the record holder feels that it would cause serious harm to the physical or mental health of you or anyone else then you may be refused access. If you are refused access for this reason then you have the right to be advised about this refusal.

You may also be refused access where your health records contain information about someone else

What if I'm requesting access to health records of somebody who has died?

The situation is different.  As the duty of confidentiality survives a patients death then you have to have good reasons for wanting access. This may be because you are

· The patient’s personal representative 

· An Executor of their will 

· A person granted letters of administration by the probate registry, or 

· A person with a claim arising out of the patient's death. 

You can only access health records that were made from 1 November 1991. Similar charges apply as above.

You can ask for somebody to be present, to provide any necessary explanations of what is written in the health records.

If I am unhappy about how my request for access has been handled, is there anyone I can complain to?

Yes. You can complain to the Practice Manager.

Alternatively, you can contact the Data Protection Commissioner who can offer advice and guidance They can be contacted by telephoning 01625 545745 or by writing to

The Office of the Data Protection Registrar
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

What if I think the record is wrong?

If you consider that information is not accurate you can ask for it to be corrected. If the health professional believes the information to be accurate then it would be good practice for them to add a note indicating that you disagree.

If the health professional refuses to make the necessary correction a complaint can be made to the office of the Data Protection Commissioner or application to the court for an order that the data be corrected. It may also be a matter you could report to the Health Service Commissioner.
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